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Hi Everyone,
I want to thank you for the collaboration with the Document Management Subgroup.
 Your knowledge and feedback are necessary in making the UC successful.  
Attached are the combined notes from the 2 meetings we had. 
Please review to ensure I have captured everything consistently with what was
discussed and provide suggested edits if needed.
I have also included the UC RecordType document for your review as well.
Red font are areas that I didn’t have notes for and wanted to verify with you. 
I also have some functionality questions that I will follow up with Liz on as well prior to
the next UC meeting.
 
Thank you again for your time, it is much appreciated!
 
 
Sandra Gettel, MSA, CPHQ
Quality and Compliance Specialist
Contract Management Section
Division of Contracts and Quality Management
Bureau of Specialty Behavioral Health Services
MDHHS Health Services
Phone: (517) 241-2220
Email: gettels@michigan.gov
 
Schedule 7:30 a.m. to 4:00 p.m.
Chat with me on Teams
 
E-MAIL CONFIDENTIALITY NOTICE: This message, including any attachments, is intended
solely for the use of the named recipient(s) and may contain confidential and/or privileged
information.  Any unauthorized review, use, disclosure, or distribution of any confidential
and/or privileged information contained in this e-mail is expressly prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and destroy any and all
copies of the original message.
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		Meeting Name:

		UC-Document Management Subgroup Meeting 



		Meeting Date & Location:

		April 6th 3:00-4:00; May 4th 11:00-12:00



		Call In Number

		Teams Meeting  



		Leader/Facilitator:

		Sandy Gettel 



		



		Item

		Topic

		Discussion 

		Recommendations



		1.

		Purpose

To make recommendations for issues related to document management. 

		

		



		3. 

		CRM Issues Tracking

1. Issue #4: Due to increase in documents, it is difficult to locate relevant documents when performing the PSV and/or completing the Quality Checklist.

1. Review naming convention- Organizational Profile

2. Consider document retention schedule

1. How long should documents be stored in the system

2. Should documents that have been updated move to a different location or folder.

3. Other

1. 

		1. PSV Practitioner-

· Add Verification to LARA License

· Ichat Background check-Not just Ichat is used.  The purpose is for the Background Check. 

· Official Transcript from Accredited School and National Student Clearing House Degree—No longer needed since the license is used for primary source.  

· Medicare Opt Out-Follow up required on the necessity of this field 

· Locate regulation and policy for 5 year history of professional liability claims

· HIDP and NPDB was merged

2. The current retention schedule for the credentialing documents within the CRM is as follows: 

3. The application includes several documents that do not need to be uploaded. Including the Facility License.  Information such as license number and expiration date should be included in the application; however, the actual license does not need to be uploaded.

If the license is uploaded, it was recommended to change the title to include the Site Location.

		1. PSV Practitioner-

· Add Verification to LARA License

· Change Ichat Background Check to Criminal Background Check – Remove workforce check.

· Remove Official Transcript from Accredited School and National Student Clearing House Degree

· Remove Medicare Opt Out

· Regulation for 5 year history of professional liability is included in the NCQA standards.

· Remove HIDP from Policy.

3. Include only the necessary documents to be uploaded within the application.  This includes -Organizational-Professional Liability, Commercial Liability, Cyber Liability, Workman’s Compensation

-Practitioner/Staff-Malpractice Insurance, Certificate of Liability, Five Year Work History



		4.

		Issue # 5: the number of documents is increasing.  It is unclear what documents were used to make the credentialing decision. Preserve the original packet of information.

1. Confirm the documents that should be included in the original packet of information (PDF). 

2. 

		1. Discussed options for organization current and expired documents, including a pdf of the original documents.  It was determined that a PDF packet was not needed at this time.  The documents could be pulled based on date in the application and the date that correlates with the PSV. A new PSV and subscription is completed for recredentialing. Current and Archive locations will be included for the documents.  



 



		1. Create the following locations within the documents:

· Current documents-Includes the current most updated version.  Once it has been replaced the document will automatically move to the Archived documents. 

· Archived documents -Includes all documents that have been replaced



		

		Issue #14: No location to upload the required certification. The upload options are LARA License. Some certifications required are not LARA but from the specific Board. 

· Review available fields in the application

· Change LARA License to License and/or Certification.

· Add an additional field to Other to PSV or application

· Consider adding certification that supports a specialty under the specialty section.

1. 

		PSV Practitioner-

Include a field for all certifications or keep the current fields and add an additional field for other certifications.  The naming convention will include the title of the field.



		PSV Practitioner-

Add an additional field for Other Certifications





		5.

		1. Issue #19: Add additional fields for accommodation and accessibility requirements for the provider directory to the credentialing application. Identify specific recommended fields and location in the CRM. 

1. Compile language received from the PIHPs

2. Present for final review

3. Submit to CRM team for additions to the application 



		1. Ensure that the additional fields do not become requirements within the Credentialing Policy, but are included in the application to streamline the process for the provider directory required fields. 

		1. Send out to the UC Leads group for review and final approval at the May 20th meeting. 



		6.

		4. Other:  Oversight Reports

		Kelly requested a report that would include all the CMHSPs within the PIHP for oversight and monitoring purposes.  Currently only those where the PIHP is the RCC is included in a report. 

		CRM team will create a report for PIHP use. 
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Sheet1

		Organizational CP		Document Type		Uploaded Document Name		Title		Notes		Recommendation

				1. Professional Liability		Professional Liability

				2. Commercial Liability		Commercial Liability

				3. Workers' Compensation		Workers' Compensation

				4. Cyber Liability (if applicable)		Cyber Liability						Remove "if applicable"

				Facility License (not required)						The licenses is not needed as long as the verification inlcudes the License Number, expiration dates.  If it is kept include the facility name in the title.		Remove

				Miscellaneous:

				1. Other		Upload file (wo type)

		Practitioner CP		Document Type		Uploaded Document Name

				1. Current Malpractice Insurance Coverage		Current Malpractice Insurance Coverage

				2.  Certificate of Liability		Certificate of Liability

				3.  Five-year work history		Five-year work history

				4. Certification		Certification				Documents do not need to be uploaded only the licenses number and expiration dates need to be included in the profile.  The verification must include the number , effective date and expiration dates		Remove

				5. Nursing		Nursing				Documents do not need to be uploaded only the licenses number and expiration dates need to be included in the profile.  The verification must include the number , effective date and expiration dates		Remove

				6. License		License				Documents do not need to be uploaded only the licenses number and expiration dates need to be included in the profile.  The verification must include the number , effective date and expiration dates		Remove

				Miscellaneous Files

				1. Other		Upload File 

		Staff CP		Document Type		Uploaded Document Name

				 1. Current Malpractice Insurance Coverage		Current Malpractice Insurance Coverage

				2.  Certificate of Liability		Certificate of Liability

				3.  Five-year work history		Five-year work history

				4. Certification		Certificate				Documents do not need to be uploaded only the licenses number and expiration dates need to be included in the profile.  The verification must include the number , effective date and expiration dates		Remove

				5. Nursing		Nursing				Documents do not need to be uploaded only the licenses number and expiration dates need to be included in the profile.  The verification must include the number , effective date and expiration dates		Remove

				6. License		License				Documents do not need to be uploaded only the licenses number and expiration dates need to be included in the profile.  The verification must include the number , effective date and expiration dates		Remove

				Miscellaneous Files

				1. Other		Upload File 

		PSV Organizational 		Document Type		Uploaded Document Name

				1. LARA License		LARA License				The License is not needed. The license number and dates of expiration should be entered and verified through PSV. The verification document needs to be uploaded.		Change to LARA License Verification

				2. Proof of Accreditation		Proof of Accreditation

				3. Disciplinary status with regulatory board or agency		Disciplinary status with regulatory board or agency				Is this included with the license verification?

				4. MDHHS Sanctioned Provider Check		MDHHS Sanctioned Provider Check

				5. At least five-year history of organizational liability claims resulting in a judgement or settlement		At least five-year history of organizational liability claims resulting in a judgement or settlement				Obtained from NPDB or a printout form the Insurance company 

				6. On-Site Quality Assessment (Recredentialing)		On-Site Quality Assessment (Recredentialing)				This should be compelted for those sites that are not accreditated before being credentialed 		Remove "recredentialing"

				7. Office of Inspector General Check		Office of Inspector General Check



				8. SAM.gov Check		SAM.gov Check

		PSV Practitioner 		Document Type		Uploaded Document Name

				1.  Ichat Background Check		Ichat Background Check				Should this be a more generic name? Change lable/Combine 1 and 2. Criminal background check		Change to Criminal Background Check

				2. Workforce Background Check		Workforce Background Check				Combine with 1		Remove

				3. Office of Inspector General Check		Office of Inspector General Check

				4. SAM.gov Check		SAM.gov Check

				5. Official Transcript from Accredited School		Official Transcript from Accredited School				For licensed individuals this is not needed if doucmentation can be proivded that education is verified by LARA prior to granting or renewing a license. 		Optional

				6. National Student Clearinghouse Degree Verification		National Student Clearinghouse Degree Verification				For licensed individuals this is not needed if doucmentation can be proivded that education is verified by LARA prior to granting or renewing a license. 		Optional

				7. ECFMG (Foreign medical school graduates)		ECFMG (Foreign medical school graduates)				For licensed individuals this is not needed if doucmentation can be proivded that education is verified by LARA prior to granting or renewing a license. 		Optional

				8. MI Public Sex Offender Registry Check		MI Public Sex Offender Registry Check				Consider removing after confirming it is included in the National Sex Offender Registry Check. Wpuld require updates to policy and contract.  

				9. Medicare Base Enrollment		Medicare Base Enrollment

				10. Medicare Opt Out		Medicare Opt Out				This was requested due to MI Health Link reuqirements. 		Remove

				11. MDHHS Sanctioned Provider Check		MDHHS Sanctioned Provider Check

				12. LARA License		LARA License				Should this be LARA Licence Verification ?		Change to LARA License Verification

				Certification Verification		Certification Verification				Should there be  a Certification verification? Ie BACBA		Add a field for Certification Verification

										Should a row be added for Disciplinary status as is above for PSV Organizations

				13. American Medical Association Profile Verification (physicians and physicians assistants only)		American Medical Association Profile Verification (physicians and physicians assistants only)

				14. American Osteopathic Association Profile Verification		American Osteopathic Association Profile Verification

				15. MCBAP Verification		MCBAP Verification

				16. National Sex Offender Registry Check		National Sex Offender Registry Check

		Organizational Subscription		Document Type		Uploaded Document Name				Provider verification boxes should be completed.  Should these inlcude the dates that were included on the checks in the quality checklist? 

				1. Organization PSV Quality Checklist		Organization PSV Quality Checklist				Currently updating the Quality Checklist

				2. Decision Letter		Decision Letter				Recommend reviewing/revising the language

				3.  Additional Documentation		Additional Documentation

		Practitioner Subscription		Document Type		Uploaded Document Name				NACD and HIDP merged 		Update policy-to remove the HIDP

				1.  professional liability claims resulting in a judgement or settlement		Professional liability claims resulting in a judgement or settlement				Check 5 years-This is an NCQA standard. Should these checkboxes be marked.		Check 5 years-This is an NCQA standard. Add to policy

				2. Disciplinary status with regulatory board or agency		Disciplinary status with regulatory board or agency				Should these checkboxes be marked

				3.  Office of Inspector General Check		Office of Inspector General Check				Should these checkboxes be marked.

				4. MDHHS Sanctioned Provider Check		MDHHS Sanctioned Provider Check				Should these checkboxes be marked.

				5.  SAM.gov Check		SAM.gov Check				Should these checkboxes be marked.

				6.  Decision Letter		Decision letter				Recommend reviewing/revising the language

				7.  Practitioner PSV Quality Checklist		Practitioner PSV Quality Checklist				Currenlty updating the Quality Checklist

				8.  Additional Documentation		Additional Documentation








